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Uvodné ustanovenia

Tymito vSeobecnymi obchodnymi
podmienkami (dalej aj ,,VOP*) sa riadia
pravne vztahy medzi Ing. Branislav
Hancko, s miestom podnikania:
Simonovska 1746/33, 97271 Novaky,
Slovensko, 1CO: 57153752, DIC:
1076167895 (dalej len ,,Predavajici®)
a osobou, ktory je kupujucim a/alebo
prijemcom sluzby (dalej len
»Kupujuaci®), ktory

vystupuje v pozicii spotrebitela
vzmysle dalSich ustanoveni tychto
VOP a prislusnych pravnych predpisov,
najma:
1.1.1 zakon ¢&. 108/2024 Z.z.
o ochrane spotrebitela
aozmene a doplneni
niektorych zakonov, v zneni
neskorsich predpisov (dalej len
»Zakon o ochrane
spotrebitela®),

1.1.2 zakon ¢&. 22/2004 Z.z. o
elektronickom obchode
v zneni neskorSich predpisov; a
1.2.1  zakon ¢. 40/1964  Zb.
Obcgiansky zakonnik vzneni
neskorSich predpisov,

nevystupuje v pozicii
v zmysle prislusnych
predpisov, hajma:

spotrebitela
pravnych

1.2.2 zdkon ¢. 513/1991 Zb.
Obchodny zakonnik v zneni

neskorsich predpisov.

Predavajuci je opravneny primerane
aplikovat ustanovenia tychto VOP
vztahujucich sa na Spotrebitela aj na
iné osoby, avSak nie je k tomu povinny.
Pokial maju prednost kogentné

www.refsy.eu
Introductory Provisions

These General Terms and Conditions
(hereinafter also “GTC”) govern the legal
relations between Ing. Branislav Hancko,
place of business: Simonovska 1746/33,
972 71 Novaky, Slovakia, ID No.: 57153752,
TaxID No.: 1076167895 (hereinafter referred
to as the “Seller”) and the person who is
the buyer and/or recipient of the service
(hereinafter referred to as the “Buyer”),
who

acts as a consumer within the meaning of
the following provisions of these GTC and
the relevant legal regulations, in particular:

Act No. 108/2024 Coll. on Consumer
Protection and on Amendments to Certain
Acts, as amended (hereinafter referred to as
the “Consumer Protection Act”),

Act No. 22/2004 Coll. on Electronic

Commerce, as amended; and

Act No. 40/1964 Coll.
amended.

Civil Code, as

The Buyer does not act as a consumer
within the meaning of the relevant legal
regulations, in particular:

Act No. 513/1991 Coll. Commercial Code,
as amended.

The Seller is entitled (but not obliged) to
reasonably apply the provisions of these
GTC relating to the Consumer also to other
persons. Where mandatory provisions of
the relevant legal regulations take



ustanovenia prisluSnych pravnych
predpisov, pouZiju sa tieto kogentné
ustanovenia.

1.3 Kontaktné udaje Predavajlceho:
e-mail: info@refsy.eu
tel. ¢.: +421 915 313 020
1.4 Kupujdci mébze uplatnit prdvo na
odstupenie od zmluvy bez uvedenia
doévodu:
1.4.1 pisomne na adrese:
Ing. Branislav Hancko, Simonovska
1746/33, 97271 Novaky, Slovensko
alebo
1.4.2 elektronicky
prostrednictvom  online  rozhrania
Internetového obchodu.’
1.5 Pre ucely tychto VOP sa pouzivaju tieto
definicie:
»sinternetovy obchod* zZznamena
»Elektronicky obchod“ a/alebo ,Webové
sidlo*.

»Kupujuci® znamena kazda osoba (fyzicka
osoba alebo pravnicka osoba), ktora odoslala
objednavku najma vyuzitim Webového sidla
Predavajuceho, pripadne dal§imi dialkovo-
komunikaénymi prostriedkami.

sSpotrebitel znamena Kupujlci, ktory je
fyzickou osobou, a ktory pri uzatvarani zmluvy
prostrednictvom Webového sidla
Predavajuceho, nekona v ramci predmetu
svojej podnikatelskej ¢innosti.

sZmluva“ znamena kupnu zmluvu na
produkty a sluzby, vzmysle vyznamu textu
uvedeného % tychto Obchodnych
podmienkach.

" Tato moznost bude dostupna najneskér dria 19.06.2026
2This option shall be available not later than on 19 June 2026

precedence, those mandatory provisions
shall apply.

Contact details of the Seller:

e-mail: info@refsy.eu
tel. no.: +421 915313 020

The Buyer may exercise the right to withdraw
from the contract without giving any reason:

in writing to the address:
Ing. Branislav Hancko, Simonovska
1746/33, 972 71 Novaky, Slovakia

or

electronically through the online interface
of the Internet Shop.?

For the purposes of these GTC, the following
definitions are used:

“Internet Shop” means “Electronic Shop”
and/or “Website”.

“Buyer” means any person (natural person
or legal entity) who has placed an order, in
particular by using the Seller’s Website or
other means of distance communication.

“Consumer” means a Buyer who is a
natural person and who, when concluding a
contract through the Seller’s Website, is not
acting within the scope of his/her business
activity.

“Contract” means a purchase contract for
products and services within the meaning of
the text set out in these Terms and
Conditions.



sTovar“ znamena tovary alebo sluzby, ktoré su
urcené k predaju azaroven su zverejnené na
Webovom sidle; zahffia aj elektronicky obsah
nedodavany na hmotnom nosici.

»Obcéiansky zakonnik* znamena zakon &.
40/1964 Zb. Obciansky zakonnik vzneni
neskorsich predpisov.

»Obchodny zakonnik*“ znamena zakon ¢&.
513/1991 Z.z. Obchodny zakonnik v zneni
neskorsich predpisov.

,»Zakon o elektronickom obchode“ znamena
zakon ¢&. 22/2004 Z.z. o elektronickom
obchode v zneni neskorSich predpisov.

»Zakon o ochrane spotrebitela®“ znamena
zékon ¢. 108/2024 Z.z. o ochrane spotrebitela
a o zmene a doplneni niektorych zakonov, v
zneni neskorsich predpisov.

»Zakon o alternativnom rieSeni sporov
znamena zakon ¢. 391/2015 Z.z. o
alternativnom rieSeni spotrebitelskych sporov
a o zmene a doplneni niektorych zakonov v
zneni neskorsich predpisov.

1.6 Predavajuci je sucasne
prevadzkovatelom elektronického
systému, prostrednictvom ktorého
prevadzkuje Webové sidlo.

2. Objednavka tovaru - uzatvorenie
kapnej zmluvy

2.1 Navrhom na uzatvorenie Zmluvy zo
strany Kupujuceho, je odoslanie
objednavky Tovaru Kupujucim
realizované najma vyuZzitim Webového
sidla Predavajlceho, pripadne dalSimi
dialkovo-komunika&nymi
prostriedkami.

2.2 K uzavretiu Zmluvy medzi Kupujucim a
Predavajucim dochadza momentom
doruéenia  potvrdenia o  prijati
objednavky Kupujucemu, ktoru

Kupujuci vytvoril v zmysle bodu 2.1
tychto VOP Predavajucim (elektronicky
na emailovud adresu Kupujuceho, ktoru

“Goods” means goods or services intended
for sale and at the same time published on
the Website; it also includes digital content
not supplied on a tangible medium.

“Civil Code” means Act No. 40/1964 Coll.
Civil Code, as amended.

“Commercial Code” means Act No.
513/1991 Coll. Commercial Code, as
amended.

“Act on Electronic Commerce” means Act
No. 22/2004 Coll. on Electronic Commerce,
as amended.

“Consumer Protection Act” means Act
No. 108/2024 Coll. on Consumer Protection
and on Amendments to Certain Acts, as
amended.

“Act on Alternative Dispute Resolution”
means Act No. 391/2015 Coll. on
Alternative Dispute Resolution  for
Consumer Disputes and on Amendments to
Certain Acts, as amended.

The Seller is also the operator of the
electronic system through which it operates
the Website.

Order of Goods - Conclusion of the
Purchase Contract

The proposal to conclude the Contract by
the Buyer is the submission of the order for
the Goods by the Buyer, made primarily
through the Seller’s Website or by other
means of distance communication.

The Contract between the Buyer and the
Seller is concluded at the moment the
confirmation of acceptance of the order is
delivered to the Buyer. This confirmation is
sent by the Seller (electronically to the
Buyer’s email address that the Buyer
selected during the order creation process)



2.3
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3.1

3.2

3.3

3.4

4.1

si zvolil Kupujuci v procese vytvarania
objednavky).

Zmluva sa uzatvara ako jednorazova
zmluva a zanikd najma splnenim
vSetkych zavazkov Predavajuceho a
Kupujuceho.

Zmluva moze zaniknut aj v inych
prislusnymi pravnymi predpismi
Slovenskej republiky vymedzenych

pripadoch, a to najmad dohodou
zmluvnych stran a/alebo odstlipenim
od zmluvy zo strany Spotrebitela.

Predavajuciinformuje Kupujuceho, ze v
pripade objednania Tovarov
Kupujucim, je objednanie spojené s
povinnostou platby pre Kupujuceho, a
to formou platby, aku si zvolil Kupujuci.

Kidpna cena

Cena Tovarov
prostrednictvom  Webového  sidla
Predavajuceho (dalej len ,,Kdpna
cena“) je uvedena samostatne pre
kazdy produkt a je platha v momente
vytvorenia objednavky Kupujucim.

objednavanych

VSetky ceny su uvedené v meno Euro
avSetky platby su vykonavané v mene
Euro a/alebo prepocitané do meny
Euro.

Kipna cena Tovarov uvedenych na
Webovom sidle Predavajuceho je
celkova cena Tovarov vratane vSetkych
dani, pricom je zretelne uvedena na
Webovom sidle Predavajuceho.

V kupnej cene Tovarov nie su zahrnuté
dopravné naklady, ani iné naklady
suvisiace s dodanim Tovarov.

Platobné podmienky
Za Tovar na Webovom sidle

Predavajuceho mobzete platit tymito
spb6sobmi:

in respect of the order created by the Buyer
in accordance with clause 2.1 of these GTC.

The Contract is concluded as a one-time
contract and terminates primarily upon the
full performance of all obligations of the
Seller and the Buyer.

The Contract may also terminate in other
cases defined by the applicable laws of the
Slovak Republic, in particular by mutual
agreement of the contracting parties and/or
by withdrawal from the contract by the
Consumer.

The Seller informs the Buyer that placing an
order for Goods by the Buyer entails an
obligation to pay for the Buyer, using the
payment method selected by the Buyer.

Purchase Price

The price of the Goods ordered through the
Seller’s Website (hereinafter referred to as
the “Purchase Price”) is stated separately
for each product and is valid at the moment
the order is created by the Buyer.

All prices are stated in Euro currency, and all
payments are made in Euro and/or
converted to Euro.

The Purchase Price of the Goods listed on
the Seller’s Website is the total price of the
Goods including all taxes, and it is clearly
displayed on the Seller’s Website.

The Purchase Price of the Goods does not
include shipping costs or any other costs
related to the delivery of the Goods.

Payment Terms

For the Goods on the Seller’s Website, you
can pay using the following methods:



5.1

5.2

5.3

5.4

5.5

5.6

4.1.1 platbaformou dobierky,

4.1.2 platba online prostrednictvom
platobnej brany 24-Pay,
4.1.3 bankovym prevodom.

Dodanie Tovaru

V pripade, ak si Kupujuci zvolil ako
formu platby za objednévku platbu
dobierkou, Predavajuci je povinny
splnit objednavku a dodat Kupujucemu
Tovar v lehote najneskér do 30 dni odo
dnia uzatvorenia Zmluvy v zmysle bodu
2.2 anasl. tychto VOP.

V pripade, ak si Kupujuci zvolil ako
formu platby za objednavku ind formu
platby ako platba dobierkou,
Predavajuci je povinny splnit
objednavku a dodat Kupujucemu Tovar
v lehote najneskdér 30 dni odo dfa
uzatvorenia Zmluvy v zmysle bodu
bodu 2.2 anasl. tychto VOP a
zaplatenia celkovej ceny objednavky
Predavajucemu.

ZvyCajna lehota, kedy Predavajuci
expeduje Tovary skladom je 1 az 3 dni
odo dna uzatvorenia Kupnej zmluvy
alebo 1 az 3 dni odo dna zaplatenia
celkovej ceny objednavky
Predavajucemu.

Miestom dodania objednaného Tovaru
je adresa uvedena Kupujucim v
objednavke.

Dodanie Tovaru Predavajuci uskutoCni
vlastnymi prostriedkami k rukam
Kupujuceho (alebo Kupujucim
splnomocnenej osobe na prevzatie
produktu), alebo prostrednictvom
tretich 0s6b (prepravnych a
zasielkovych spolocnosti).

Dodanie Tovaru je uskuto¢nené
okamihom, ked Kupujuci alebo nim
urCena tretia osoba okrem dopravcu

payment by cash on delivery,

online payment via the 24-Pay payment
gateway,

bank transfer.
Delivery of Goods

If the Buyer has chosen cash on delivery as
the payment method for the order, the Seller
is obliged to fulfil the order and deliver the
Goods to the Buyer no later than within 30
days from the date of conclusion of the
Contract pursuant to clause 2.2 and
following of these GTC.

If the Buyer has chosen any other payment
method than cash on delivery, the Seller is
obliged to fulfil the order and deliver the
Goods to the Buyer no later than within 30
days from the date of conclusion of the
Contract pursuant to clause 2.2 and
following of these GTC and receipt of the full
price of the order by the Seller.

The usual period within which the Seller
dispatches Goods that are in stockis 1to 3
working days from the date of conclusion of
the Purchase Contract or 1 to 3 working
days from the date of payment of the full
order price to the Seller.

The place of delivery of the ordered Goods
is the address specified by the Buyer in the
order.

The Seller shall deliver the Goods either by
its own means directly to the Buyer (or to a
person authorised by the Buyer to take
delivery of the product), or through third
parties (transport and courier companies).

Delivery of the Goods is deemed to have
taken place at the moment when the Buyer
or a third party designated by the Buyer
(other than the carrier) takes possession of



5.7

5.8

5.9

6.1

prevezme vSetky cCasti objednaného
Tovaru, alebo ak sa:

5.6.1 Tovary objednané Kupujicim v
jednej objednavke dodavaju
oddelene, okamihom prevzatia
Tovaru, ktory bol dodany ako
posledny,

5.6.2 dodéava Tovar pozostavajuci z
viacerych dielov alebo kusov,
okamihom prevzatia
posledného dielu alebo
posledného kusu,

5.6.3 Tovar dodava opakovane
pocas urcitej doby, okamihom
prevzatia prvého tovaru.

Predavajuci moze zaslat Tovar, ktory je
okamzite dostupny Kupujucemu a
zvy$nu  Cast objednavky dorudi
dodatoCne v lehote, ktora je v sulade s
lehotou dorucéenia podla tychto VOP,
avSak len za predpokladu, ze
Kupujucemu tymto konanim
Predavajuceho  nevzniknd  zZiadne
dodatocné naklady, a len v pripade, ak
stym Kupujuci suhlasi.

Predavajuci je povinny dodat Tovary
Kupujucemuv objednanom mnozstve a
kvalite spolu s danovymi dokladmi,
ktoré sa vztahuju k objednavke, a inymi
dokladmi, ak existuju a su typické pre
dané Tovary.

Ak si Tovar vyZzaduje montaZz alebo
inStalaciu predavajucim, Tovar sa
povazuje za dodany az dokon&enim
montaze alebo inStalacie.

Vlastnicke pravo a prechod
nebezpecenstva posSkodenia

Nebezpecenstvo poskodenia Tovaru a
zodpovednost za Skodu na Tovare
prechadza na Kupujuceho az jeho
riadnym prevzatim, pricom nezalezZi na
tom, &i Kupujuci prevezme produkt
osobne alebo prostrednictvom

all parts of the ordered Goods, or, where
applicable:

if the Goods ordered by the Buyer in a single
order are delivered separately, at the
moment of taking delivery of the last
delivered part of the Goods,

if the Goods consist of several pieces or
parts, at the moment of taking delivery of
the last piece or the last part,

if the Goods are delivered repeatedly over a
certain period, at the moment of taking
delivery of the first delivery.

The Seller may send to the Buyer Goods that
are immediately available and deliver the
remaining part of the order subsequently
within a period consistent with the delivery
period under these GTC, provided that such
action by the Seller does not result in any
additional costs to the Buyer and only if the
Buyer agrees to it.

The Seller is obliged to deliver the Goods to
the Buyer in the ordered quantity and
quality, together with tax documents
relating to the order and any other
documents that exist and are customary for
the given Goods.

If the Goods require assembly or installation
by the Seller, the Goods shall be deemed
delivered only upon completion of the
assembly or installation.

Ownership Rights and Transfer of Risk of
Damage

The risk of damage to the Goods and liability
for damage to the Goods passes to the
Buyer only upon proper acceptance of the
Goods, regardless of whether the Buyer
accepts the productin person or through an
authorised/empowered third party. The



6.2

6.3

7.1

8.1

poverenej/splnomocnenej tretej osoby.
Predavajuci Kupujucemu odporuca,
aby si pri preberani objednavky
skontroloval preberany Tovar.

Vlastnicke pravo ku Tovarom prechéadza
na Kupujuceho prevzatim produktov
Kupujucim na mieste dodania ur¢enom
Kupujucim.

Predavajuci ma pravo na riadne a
v€asné zaplatenie ceny objednavky od
Kupujuceho za dodany Tovar.

Doprava

Spbsoby dopravy a cena za dopravu
objednanych produktov:

7.11 Packeta Slovakia s. r. 0.;
cena urc¢enad individualne pri
objednavke;

7.1.2 Direct Parcel Distribution SK
S.r.0.; cena uréena
individualne pri objednavke.

Odstupenie Kupujuceho
(Spotrebitela) od Kipnej zmluvy bez
uvedenia dovodu

Spotrebitel ma pravo odstupit od
Zmluvy uzavretej na dialku a od zmluvy
uzavretej mimo prevadzkovych
priestorov obchodnika aj bez uvedenia
dbévodu v lehote 14 dni odo dnia:

8.1.1 prevzatia tovaru Spotrebitelom
podla bodu 5.6 tychto VOP,

8.1.2 uzavretia zmluvy, ktorej
predmetom je poskytnutie
sluzby,

8.1.3 uzavretia zmluvy o dodavani

vody, ktora nie je na predaj v
obmedzenom objeme alebo v
uréenom mnozstve, a zmluvy o
dodavke a odbere tepla,

Seller recommends that the Buyer inspect
the received Goods upon taking delivery of
the order.

Ownership of the Goods passes to the
Buyer upon the Buyer taking possession of
the products at the place of delivery
specified by the Buyer.

The Seller is entitled to proper and timely
payment of the order price from the Buyer
for the delivered Goods.

Transportation

Methods of transportation and the price for
delivery of the ordered products:

Packeta Slovakia s. r. o.; price determined
individually during the ordering process;

Direct Parcel Distribution SK s.r.o0.; price
determined individually during the ordering
process.

Withdrawal by the Buyer (Consumer) from
the Purchase Contract without Stating a
Reason

The Consumer has the right to withdraw
from a distance contract or a contract
concluded away from the trader’s business
premises without stating a reason within 14
days from the date:

of taking delivery of the goods by the
Consumer pursuant to clause 5.6 of these
GTC,

of conclusion of the contract whose subject
matter is the provision of a service,

of conclusion of a contract for the supply of
water not supplied in alimited volume or set
quantity, and a contract for the supply and
off-take of heat,



8.2

8.3

8.4

8.5

8.1.4 uzavretia zmluvy o dodani
digitdlneho obsahu, ktory
Predavajuci dodava inak ako

na hmotnom nosici.

Spotrebitel méze odstupit od Zmluvy
(zmluvy uzavretej na dialku alebo od
zmluvy uzavretej mimo prevadzkovych
priestorov  Predavajuceho), ktorej
predmetom je dodanie Tovaru, aj pred
zacCatim plynutia lehoty na odstupenie
od Zmluvy.

Spotrebitel je povinny najneskdér do 14
dni odo dnia odstupenia od Zmluvy
zaslat (doporuc¢enou formou) Tovar
spat alebo ho odovzdat
Predavajucemu alebo osobe poverenej
Predavajucim na prevzatie Tovaru. To
neplati, ak Preddvajuci navrhne, Ze si
tovar vyzdvihne osobne alebo
prostrednictvom nim poverenej osoby.
Lehota podla prvej vety sa povazuje za
zachovanu, ak bol Tovar odovzdany na
prepravu najneskdér v posledny den
lehoty.

Spotrebitel je povinny, ak toto pravo
chce vyuzit, odstupenie od Zmluvy
oznamit najneskér v posledny den
urcenej lehoty Predavajucemu. Lehota
na odstupenie od Zmluvy sa povazuje
za zachovanu, ak ozndmenie o
odstupeni od Zmluvy bolo odoslané
Predavajucemu najneskor v posledny
den lehoty na adresu Preddvajuceho.
Toto pravo mdze Spotrebitel uplatnit aj
Y ktorejkolvek prevadzkarni
Predavajuceho.

Spotrebitel moéze uplatnit pravo na
odstupenie od Zmluvy (zmluvy
uzavretej na dialku alebo od zmluvy
uzavretej mimo prevadzkovych
priestorov Predavajuceho) (i) v listinnegj
podobe, (ii) v podobe zapisu na inom
trvanlivom médiu, (iii) prostrednictvom
elektronického rozhrania
Internetového obchodu, a ak bola
Zmluva uzavreta Ustne, na uplatnenie
prava spotrebitela na odstlUpenie od

of conclusion of a contract for the supply of
digital content which the Seller supplies
otherwise than on a tangible medium.

The Consumer may withdraw from the
Contract (a distance contract or a contract
concluded away from the Seller’s business
premises) whose subject matter is the
delivery of Goods even before the
withdrawal period begins to run.

The Consumer is obliged, no later than 14
days from the date of withdrawal from the
Contract, to send back the Goods (by
registered post) or hand them over to the
Seller or to a person authorised by the Seller
to take delivery of the Goods. This does not
apply if the Seller offers to collect the Goods
in person or through a person authorised by
him/her. The period referred to in the first
sentence is deemed to have been observed
if the Goods were handed over for carriage
no later than on the last day of the period.

If the Consumer wishes to exercise this
right, he/she must notify the Seller of the
withdrawal from the Contract no later than
on the last day of the specified period. The
withdrawal period is deemed to have been
observed if the notice of withdrawal was
sent to the Seller no later than on the last
day of the period to the Seller’s address. The
Consumer may also exercise this right at
any of the Seller’s business premises.

The Consumer may exercise the right of
withdrawal from the Contract (a distance
contract or a contract concluded away from
the Seller’s business premises) (i) in paper
form, (ii) in the form of a record on another
durable medium, (iii) through the electronic
interface of the Internet Shop, and if the
Contract was concluded orally, any clearly
worded statement by the Consumer
expressing the Consumer’s intention to
withdraw from the Contract is sufficient to



8.6

8.7

8.8

8.9

8.10

Zmluvy postacuje akékolvek
jednoznacne formulované vyhlasenie
Spotrebitela, ktoré vyjadruje volu
Spotrebitela odstupit od Zmluvy.
Spotrebitel mbéze pouzit vzorovy
formuldr na odstipenie od zmluvy
podla Prilohy ¢&. 1 tychto VOP.

Predavajuci je povinny bezodkladne po
doruéeni oznamenia o odstupeni od
zmluvy poskytnut  Spotrebitelovi
potvrdenie o jeho doruéeni na
trvanlivom médiu, ak Spotrebitel
odstupil od Zmluvy pouZitim osobitnej
funkcie alebo formulara na odstupenie
od Zmluvy, ktoré su dostupné v online
rozhrani Predavajuceho.

Spotrebitel mdze odstupit od Zmluvy
len vo vztahu ku konkrétnemu Tovaru
alebo Tovarom, ak Predavajlici na
zaklade Zmluva (zmluvy uzavretej na
dialku alebo zmluvy uzavretej mimo
prevadzkovych priestorov
Predavajuceho) dodal alebo poskytol
viacero Tovarov.

Uginky odstipenia od Zmluvy (zmluvy
uzavretej na dialku alebo zmluvy
uzavretej mimo prevadzkovych
priestorov Predavajuceho) sa vztahuju
aj na kazdd doplnkovud zmluvu k
Zmluve, od ktorej spotrebitel odstupil;
to neplati, ak sa strany vyslovne
dohodnu na dalSom trvani doplnkovej
zmluvy.

Pri odstupeni od Zmluvy (zmluvy
uzavretej na dialku alebo od zmluvy
uzavretej mimo prevadzkovych
priestorov  Predavajuceho) znésa
Spotrebitel len naklady na vratenie
tovaru (aj vpripade, ak Tovar nie je
mozné vratit prostrednictvom posty)
Predavajucemu alebo osobe urCenej
Predavajucim na prevzatie Tovaru; to
neplati, ak Predavajuci suhlasil, Ze
naklady bude znaSat sam.

Spotrebitel zodpoveda za znizenie
hodnoty Tovaru, ktoré vzniklo v

exercise the right of withdrawal. The
Consumer may use the sample withdrawal
form set out in Annex No. 1 to these GTC.

The Seller is obliged, without undue delay
after receipt of the notice of withdrawal, to
provide the Consumer with confirmation of
its receipt on a durable medium if the
Consumer withdrew from the Contract
using a special function or withdrawal form
available in the Seller’s online interface.

The Consumer may withdraw from the
Contract only in relation to specific Goods
or Goods if, under the Contract (a distance
contract or a contract concluded away from
the Seller’s business premises), the Seller
has delivered or provided multiple Goods.

The effects of withdrawal from the Contract
(a distance contract or a contract
concluded away from the Seller’s business
premises) also apply to any ancillary
contract to the Contract from which the
Consumer has withdrawn; this does not
apply if the parties expressly agree to
continue the ancillary contract.

When withdrawing from the Contract (a
distance contract or a contract concluded
away from the Seller’s business premises),
the Consumer bears only the cost of
returning the Goods to the Seller or to a
person designated by the Seller to take
delivery of the Goods (even if the Goods
cannot be returned by post); this does not
apply if the Seller has agreed to bear those
costs himself.

The Consumer is liable for any diminutionin
the value of the Goods resulting from



8.12

dosledku zaobchadzania s Tovarom,
ktoré je nad ramec zaobchadzania
potrebného na zistenie vlastnosti a
funk&nosti Tovaru.

Predavajuci je povinny do 14 dni odo
dna dorucenia oznamenia o odstupeni
od Zmluvy vratit Spotrebitelovi vSetky
platby, ktoré od neho prijal na zaklade
alebo v suvislosti so Zmluvou (zmluvou
uzavretou na diatku, zmluvou
uzavretou mimo prevadzkovych
priestorov Predavajuceho alebo s
doplnkovou zmluvou) vratane nakladov
na dopravu, dodanie, poStovné a inych
nakladov a poplatkov.

Predavajuci nie je povinny uhradit
Spotrebitelovi dodato¢né naklady, ak si
Spotrebitel vyslovne zvolil iny spésob
dodania, ako je najlacnejSi bezny
spbsob dodania ponukany
Predavajucim. Dodato¢nymi nakladmi
sa rozumie rozdiel medzi nakladmi na
dodanie, ktoré si zvolil Spotrebitel, a
nakladmi na najlacnejsi bezny sp6sob
dodania ponukany Predavajucim.

Predavajuci nie je povinny pri
odstupeni od Zmluvy uzavretej na
dialku alebo od Zmluvy uzavretej mimo
prevadzkovych priestorov
Predavajuceho, ktorych predmetom je
dodanie Tovaru, vratit Spotrebitelovi
akékolvek platby pred tym, ako mu je
Tovar doruceny, alebo kym Spotrebitel
nepreukaze zaslanie Tovaru spat
Predavajucemu, ibaze Predavajuci
navrhne, Ze Tovar vyzdvihne osobne
alebo prostrednictvom nim urCenej
osoby.

Predavajuci je povinny vratit
Spotrebitelovi platby rovhakym
spbsobom, aky pouzil Spotrebitel pri
ich Uhrade; tym nie je dotknuté pravo
Predavajuceho dohodnut sa so
Spotrebitelom na inom spo6sobe
Uhrady, ak Spotrebitelovi nebudu v
sUvislosti s uhradou uctované ziadne
poplatky.

handling the Goodsinamanner beyond that
necessary to establish the nature,
characteristics and functioning of the
Goods.

The Selleris obliged, within 14 days from the
date of receipt of the notice of withdrawal
from the Contract, to refund to the
Consumer all payments received from
him/her on the basis of or in connection
with the Contract (a distance contract, a
contract concluded away from the Seller’s
business premises or an ancillary contract),
including the costs of transport, delivery,
postage and other costs and charges.

The Seller is not obliged to reimburse the
Consumer for additional costs if the
Consumer has expressly chosen a method
of delivery other than the cheapest
common method of delivery offered by the
Seller. Additional costs mean the difference
between the delivery costs chosen by the
Consumer and the costs of the cheapest
common method of delivery offered by the
Seller.

In the case of withdrawal from a distance
contract or a contract concluded away from
the Seller’'s business premises whose
subject matter is the delivery of Goods, the
Seller is not obliged to refund any payments
to the Consumer before the Goods have
been delivered to him/her or before the
Consumer proves that the Goods have been
sent back to the Seller, unless the Seller
offers to collect the Goods in person or
through a person designated by him/her.

The Seller is obliged to refund the payments
to the Consumer using the same method
used by the Consumer to make the
payment; this is without prejudice to the
Seller’s right to agree with the Consumer on
another method of payment, provided that
no fees are charged to the Consumer in
connection with such payment.



8.15

8.17

Predavajuci informuje Kupujliceho, ze
udelenim suhlasu so zaCatim

8.15.1 poskytovania sluzby pred
uplynutim lehoty na
odstupenie od zmluvy straca
po uplnom poskytnuti sluzby
pradvo na odstlpenie od
Zmluvy, alebo

8.15.2 dodavania digitalneho
obsahu, ktory obchodnik
dodava inak ako na hmotnom
nosici, pred uplynutim lehoty
na odstupenie od Zmluvy
strdca pravo na odstlpenie
od zmluvy.

Predavajuci je povinny si vyziadat
vyhlasenie Spotrebitela podla bodu
8.15 tychto VOP a vyZiadat od
Spotrebitela vyslovny suhlas so
zaCatim poskytovania sluzby alebo so
zaCatim dodavania vody, tepla alebo
digitalneho obsahu pred uplynutim
lehoty na odstupenie od Zmluvy.

Pravo na odstupenie od zmluvy sa
neuplatnuje pre nasledovné Tovary:
8.17.1 poskytnutie sluzby, ak

8.17.1.1 doslo k uplnému poskytnutiu
sluzby a

8.17.1.2 poskytovanie sluzby zacalo
pred uplynutim lehoty na
odstupenie od Zmluvy s

vyslovnym suhlasom
Spotrebitela a Spotrebitel
vyhlasil, ze bol riadne
pouceny o tom, Ze

vyjadrenim suhlasu straca
prdvo na odstlpenie od
Zmluvy po uplnom poskytnuti
sluzby, ak je podla Zmluvy
Spotrebitel povinny zaplatit
cenu,

The Seller informs the Buyer that by giving
consent to the commencement of

the provision of a service before the expiry of
the withdrawal period, the Consumer loses
the right to withdraw from the Contract after
the service has been fully provided, or

the supply of digital content which the
trader supplies otherwise than on atangible
medium before the expiry of the withdrawal
period, the Consumer loses the right to
withdraw from the contract.

The Seller is obliged to request from the
Consumer a statement pursuant to clause
8.150f these GTC and to obtain the
Consumer’s express consent to the
commencement of the provision of the
service or to the commencement of the
supply of water, heat or digital content
before the expiry of the withdrawal period.

The right of withdrawal does not apply to the
following Goods:

provision of a service if

the service has been fully provided and

the provision of the service began before the
expiry of the withdrawal period with the
express consent of the Consumer and the
Consumer has declared that he/she has
been duly informed that by giving consent
he/she loses the right to withdraw from the
Contract after the full provision of the
service, if the Consumer is obliged to pay
the price under the Contract,



8.17.2

8.17.3

8.17.4

8.17.5

8.17.6

8.17.7

8.17.8

dodanie alebo poskytnutie
Tovaru, ktorého cena zavisi
od pohybu cien na finanénom
trhu, ktory Predavajuci
neméze ovplyvnit a ku
ktorému moéze dobjst pocas
plynutia lehoty na odstupenie
od Zmluvy,

dodanie Tovaru vyrobeného
podla Specifikacii
Spotrebitela alebo tovaru
vyrobeného na mieru,

dodanie Tovaru, ktory
podlieha rychlemu znizeniu
kvality alebo skaze,

dodanie Tovaru uzavretého v
ochrannom obale, ktory nie je
vhodné vrdtit z doévodu
ochrany zdravia alebo z
hygienickych dbévodov, ak
ochranny obal bol po dodani
poruseny,

dodanie Tovaru, ktory
vzhladom na svoju povahu
moéze byt po dodani
neoddelitelne zmieSany s
inym Tovarom,

dodanie alkoholickych
napojov, ktorych cena bola
dohodnuta v Case uzavretia
Zmluvy, pricom ich dodanie
je mozné uskutocCnit najskor
po 30 dnoch aich cena zavisi
od pohybu cien na trhu, ktory
Predavajuci nemoéze
ovplyvnit,

vykonanie naliehavych oprav
alebo udrzby pocCas navstevy
u Spotrebitela, o ktoru
Spotrebitel vyslovne poziadal
Predavajuceho; to neplati pre
zmluvu, ktorej predmetom je
poskytnutie inej sluzby ako
oprava alebo udrzba, a pre
zmluvu, ktorej predmetom je

delivery or provision of Goods whose price
depends on movements in the financial
market which the Seller cannot influence
and which may occur during the withdrawal
period,

delivery of Goods made to the Consumer’s
specifications or custom-made Goods,

delivery of Goods subject to
deterioration or spoilage,

rapid

delivery of Goods sealed in protective
packaging which is not suitable for return for
reasons of health protection or hygiene if
the protective packaging has been broken
after delivery,

delivery of Goods which, by their nature,
may become inseparably mixed with other
Goods after delivery,

delivery of alcoholic beverages whose price
was agreed at the time of conclusion of the
Contract, the delivery of which can take
place no earlier than after 30 days and
whose price depends on movements in the
market which the Seller cannot influence,

carrying out urgent repairs or maintenance
during a visit to the Consumer at the
Consumer’s express request; this does not
apply to a contract whose subject matter is
the provision of a service other than repair
or maintenance, or to a contract whose
subject matter is the delivery of goods other
than spare parts necessary for the repair or
maintenance, if the contracts were



8.17.9

8.17.10

8.17.11

8.17.12

8.17.13

8.17.13.1 dodavanie

dodanie iného tovaru ako
nahradného dielu
potrebného na vykonanie

opravy alebo udrzby, ak boli
zmluvy  uzavreté pocas
navStevy Predavajuceho u
Spotrebitela a Spotrebitel si
tieto tovary alebo sluzby
vopred neobjednal,

dodanie zvukovych
zaznamov, obrazovych
zaznamov, audiovizualnych

zdznamov alebo softvéru v
ochrannom obale, ktory bol
po dodani poruseny,

dodanie periodickej tlace
okrem jej dodavania na
zaklade zmluvy o]
predplatnom,

Tovar zakupeny na verejnej
drazbe,

poskytnutie ubytovacich
sluzieb na iny ucel ako na
ucel byvania, preprava
tovaru, najom automobilov,
poskytnutie stravovacich
sluzieb alebo poskytnutie
sluzieb suvisiacich s
¢innostami v ramci volného
¢asu, ak podla Zmluvy ma
Preddvajuci poskytnut tieto
sluzby v presne dohodnutom
case alebo v presne
dohodnutej lehote,

dodanie digitalneho obsahu,
ktory Predavajuci dodava
inak ako na hmotnom nosici,
ak

digitalneho
obsahu zac¢alo a

8.17.13.2 Spotrebitel udelil vyslovny

suhlas so zacatim dodavania
digitalneho obsahu pred
uplynutim lehoty na

concluded during the Seller’s visit to the
Consumer and the Consumer did not order
those goods or services in advance,

delivery of sound recordings, video
recordings, audiovisual recordings or
computer software in protective packaging
which has been broken after delivery,

delivery of periodicals other than on the
basis of a subscription contract,

Goods purchased at a public auction,

provision of accommodation services for
purposes other than housing, transport of
goods, car rental, provision of catering
services or provision of services related to
leisure activities, if under the Contract the
Seller is to provide these services at a
precisely agreed time or within a precisely
agreed period,

delivery of digital content which the Seller
supplies otherwise than on a tangible
medium if

the supply of digital content has begun and

the Consumer has given express consent to
the commencement of the supply of digital
content before the expiry of the withdrawal
period, has declared that he/she has been



8.19

9.1

odstupenie od Zmluvy,
vyhlasil, Ze bol riadne
pouceny o tom, Ze

vyjadrenim suhlasu straca
pravo na odstlpenie od
Zmluvy zacCatim dodavania
digitalneho obsahu, a
obchodnik poskytol
Spotrebitelovi potvrdenie
podla Zakona o ochrane
spotrebitela, ak je podla
zmluvy Spotrebitel povinny
zaplatit cenu.

Spotrebitel straca okamihom udplného
poskytnutia sluzby pravo na
odstupenie od Zmluvy, ktorej
predmetom je vykonanie opravy, ak
Spotrebitel vyslovne poziadal
Predavajuceho o navstevu na ucely
vykonania opravy a plnenie sa zacalo s
predchadzajucim vyslovnym sidhlasom
Spotrebitela.

Spotrebitel je  povinny  uhradit
Predavajucemu cenu za skutoCne
poskytnuté plnenie do dna dorucenia
oznamenia o odstupeni od Zmluvy, ak
Spotrebitel odstupi od Zmluvy, ktorych
predmetom je poskytnutie sluzby,
dodavanie vody, ktora nie je na predaj v
obmedzenom objeme alebo vuréenom
mnozstve, alebo dodanie tepla, a pred
zaCatim poskytovania plnenia udelil
vyslovny suhlas podla 8.16 tychto VOP.
Cena za skutoCne poskytnuté plnenie
sa vypocita pomerne na zéaklade
celkovej ceny dohodnutej v Zmluve.
Cena za skutoCne poskytnuté plnenie
sa vypocita na zaklade trhovej ceny
poskytnutého plnenia, ak je celkova
cena dohodnuta % Zmluve
nadhodnotena.

Alternativne rieSenie sporov

V pripade, Ze Spotrebitel nie je
spokojny so spOsobom, ktorym
Predavajuci vybavil jeho reklamaciu
alebo sa domnieva, Ze Predavajlci
poruSil jeho prava, Kupujdci ma pravo

duly informed that by giving consent he/she
loses the right to withdraw from the
Contract upon commencement of the
supply of digital content, and the trader has
provided the Consumer with confirmation
pursuant to the Consumer Protection Act, if
the Consumer is obliged to pay the price
under the contract.

The Consumer loses the right to withdraw
from the Contract upon full provision of the
service if the subject matter of the Contract
is the performance of a repair and the
Consumer has expressly requested the
Seller to visit for the purpose of carrying out
the repair and the performance began with
the Consumer’s prior express consent.

The Consumer is obliged to pay the Seller
the price for the performance actually
provided up to the date of receipt of the
notice of withdrawal from the Contractifthe
Consumer withdraws from a Contract
whose subject matter is the provision of a
service, supply of water not supplied in a
limited volume or set quantity, or supply of
heat, and gave express consent pursuant to
clause 8.16 of these GTC before the
performance began. The price for the
performance actually provided shall be
calculated proportionately on the basis of
the total price agreed in the Contract. The
price for the performance actually provided
shall be calculated on the basis of the
market price of the performance provided if
the total price agreed in the Contract is
excessive.

Alternative Dispute Resolution

If the Consumer is not satisfied with the
manner in which the Seller has handled
his/her complaint or believes that the Seller
hasviolated his/herrights, the Buyer has the
right to contact the Seller with a request for



9.2

9.3

9.4

obratit sa na Predavajuceho so
Ziadostou o napravu. Ak Predavajuci na
Ziadost Spotrebitela podla
predchadzajuce;j vety odpovie
zamietavo alebo na takuto ziadost
neodpovie v lehote do 30 dni odo dna
j€j odoslania Spotrebitelom,
spotrebitel ma pravo podat navrh na
zacCatie alternativneho rieSenia sporu
podla ustanovenia § 12 Zakona
o alternativhom rieSeni sporov.

PrisluSnym subjektom na alternativne
rieSenie spotrebitelskych sporov s
Predavajucim je Slovenska obchodna
inSpekcia (kontakt najdete
https://www.soi.sk/sk/alternativne-
riesenie-spotrebitelskych-sporov.soi),
alebo ina prislusna opravnena
pravnickd osoba zapisana v zozname
subjektov  alternativneho rieSenia
sporov vedenom Ministerstvom
hospodarska Slovenskej republiky
(zoznam je dostupny na stranke
http://www.mhsr.sk/, alebo priamo na
stranke
https://www.mhsr.sk/obchod/ochrana

redress. If the Seller responds negatively to
the Consumer’s request pursuant to the
preceding sentence or fails to respond to
such a request within 30 days from the date
it was sent by the Consumer, the Consumer
has the right to submit a proposal to initiate
alternative dispute resolution pursuant to
Section 12 of the Act on Alternative Dispute
Resolution.

The competent body for alternative
resolution of consumer disputes with the
Seller is the Slovak Trade Inspection
Authority (contact details available at
https://www.soi.sk/sk/alternativne-
riesenie-spotrebitelskych-sporov.soi), or
another relevant authorised legal entity
entered in the list of alternative dispute
resolution bodies maintained by the
Ministry of Economy of the Slovak Republic
(the list is available on the website
http://www.mhsr.sk/, or directly at
https://www.mhsr.sk/obchod/ochrana-
spotrebitela/alternativhe-riesenie-
spotrebitelskych-sporov-1/zoznam-

-spotrebitela/alternativne-riesenie-
spotrebitelskych-sporov-1/zoznam-

subjektov-alternativheho-riesenia-
spotrebitelskych-sporov-1).

subjektov-alternativheho-riesenia-
spotrebitelskych-sporov-1.

Spotrebitel mbéZe najst vSetky organy
Clenskych sStatov Eurdpskej Unie,
Norska alslandu najst na stranke
https://consumer-
redress.ec.europa.eu/dispute-
resolution-bodies_en?prefLang=sk.

Alternativne rieSenie sporov mozZe
vyuzit len Kupujuci, ktory pri uzatvarani
a plneni zmluvy vystupuje v postaveni
Spotrebitela. Alternativne rieSenie
sporov sa tyka len sporu medzi
Spotrebitelom a Predavajucim,
vyplyvajuceho zo  spotrebitelskej
zmluvy alebo slvisiaceho SO
spotrebitelskou zmluvou. Alternativne
rieSenie sporov sa tyka len zmlav
uzatvorenych na dialku. Subjekt
alternativneho rieSenia sporov moéze

The Consumer can find all bodies of the
member states of the European Union,
Norway, and Iceland at https://consumer-
redress.ec.europa.eu/dispute-resolution-
bodies_en?prefLang=sk.

Alternative dispute resolution may only be
used by a Buyer who, when concluding and
performing the contract, acts in the
capacity of a Consumer. Alternative dispute
resolution applies only to disputes between
the Consumer and the Seller arising from or
in connection with a consumer contract.
Alternative dispute resolution applies only
to contracts concluded at a distance. The
alternative dispute resolution body may
reject the proposal if the quantifiable value
of the dispute does not exceed EUR 20. The
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9.5

10.

10.1

navrh odmietnut, ak vycislitelna
hodnota sporu nepresahuje sumu 20
eur. Subjekt ARS mdZe od spotrebitela
pozadovat uhradu poplatku za zacatie
alternativneho rieSenia sporu
maximalne do vysSky 5 EUR s DPH.

VSetky dalSie informacie ohladne
alternativneho rieSenia sporov medzi
Predavajucim a Kupujucim -
spotrebitelom vyplyvajucich zo Zmluvy
ako spotrebitelskej zmluvy alebo
suvisiacich SO Zmluvou ako
spotrebitelskou zmluvou su uvedené
na internetovej stranke Ministerstva
hospodarstva SR www.mhsr.sk a v
zakone ¢. 391/2015 Z.z. o]
alternativnom rieSeni spotrebitelskych
sporov aozmene adoplneni niektorych
zakonov v zneni neskorSich predpisov.

Organ dozoru
PrisluSnym organom vykonavajuci

dozor nad zékonnostou v oblasti
ochrany spotrebitela je:

InSpektorat Slovenskej obchodnej inSpekcie
so sidlom v Trencin pre TrenCiansky kraj
Odbor vykonu dozoru

Adresa: Hurbanova 59, 911 01 Trencin

tel. ¢.: 032/640 01 09, 032/640 01 08

webovy odkaz na

podavanie podnetov:

https://www.soi.sk/sk/Podavanie-podnetov-

staznosti-navrhov-a-ziadosti/Podajte-

podnet.soi

10.2

Staznosti, alebo podnety Kupujuci
moze taktiez adresovat aj priamo
Predavajucemu na adresu uvedenu v
bode 1.3 tychto VOP. Predavajuci
zarovenn odporuc¢a Kupujucim, aby
staznosti a podnety (z dbévodu
urychlenia vybavenia) Predavajicemu
adresovali na emailovud adresu
Predéavajuceh: info@refsy.eu.
Akakolvek staznost, alebo podnet bude
Predavajucim posudena a vybavena do
10 pracovnych dni od jej prijatia.
Pricom o jej vybaveni Predavajuci

alternative dispute resolution body may
require the consumer to pay a fee for
initiating alternative dispute resolution of up
to a maximum of EUR 5 including VAT.

All further information regarding alternative
dispute resolution between the Seller and
the Buyer — Consumer - arising from the
Contract as a consumer contract or related
to the Contract as a consumer contract is
available on the website of the Ministry of
Economy of the Slovak Republic
www.mhsr.sk and in Act No. 391/2015 Coll.
on Alternative Dispute Resolution for
Consumer Disputes and on Amendments to
Certain Acts, as amended.

Supervisory Authority

The competent authority
supervision over compliance
consumer protection legislation is:

exercising
with

Slovak  Trade Inspection Authority
Inspectorate in Trencin for the Trencin
Region Department of  Supervision
Enforcement Address: Hurbanova 59, 911
01 Trencin Tel. no.: 032/640 01 09, 032/640
01 08 Web link for submitting
suggestions/complaints:
https://www.soi.sk/sk/Podavanie-
podnetov-staznosti-navrhov-a-
ziadosti/Podajte-podnet.soi

Complaints or suggestions may also be
addressed directly by the Buyer to the Seller
at the address specified in clause 1.5 of
these GTC. The Seller also recommends
that Buyers submit complaints and
suggestions (in order to speed up
processing) to the Seller’s email address:
info@refsy.eu. Any complaint or suggestion
will be assessed and processed by the
Seller within 10 working days of receipt. The
Seller willinform the Buyer of its handling in
the same manner in which the Buyer
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informuje Kupujuceho rovhakou
formou, akou Kupujuci staznost, alebo
podnet Predavajicemu dorugil.

Dopliujice ustanovenia

Predavajuci neuzatvori Kipnu zmluvu
ani nevykona predaj, sprostredkovanie,
alebo dodanie alkoholickych népojov
/vyrobkov/, tabakovych vyrobkov a
dalSich vyrobkov osobam (Kupujucim),
ktoré v momente uzatvorenia Zmluvy
nedovrSili vek 18 rokov, a ktorych predaj
je osobam mladsim ako 18 rokov
zakazany, a to v zmysle a v sulade s
platnymi a  dcinnymi  pravnymi
predpismi Slovenskej republiky. V
nadvaznosti na uvedené, Predavajuci
overi splnenie podmienky dovfSenia
veku 18 rokov Kupujuceho, kontrolou
veku prostrednictvom dokladu
totoznosti  Kupujuceho /obcCiansky
preukaz, alebo pas/, a to pri
odovzdavani objednavky do ruk
Kupujiceho. Uvedené Predavajuci
vykona prostrednictvom poverenej
osoby, ktory objednavku Kupujucemu
ma dorucit. V pripade ak Kupujuci
nedovrsSil vek 18 rokov, pripadne ak
Kupujuci nepreukaze, alebo odmietne
preukdazat svoj vek, Predavajuci
objednavku Kupujucemu neodovzda a
kipna zmluva zanikne.

Informacie o kddexoch spravania

Predavajuci informuje Spotrebitelov, ze
neexistuju ziadne Specialne prislusné
kédexy spravania, ku ktorym sa
Predavajlcizaviazal kich dodrziavaniu,
pricom kédexom spravania sa rozumie
dohoda, alebo subor pravidiel, ktoré
vymedzuju spravanie Predavajuceho,
ktory sa zaviazal dodrziavat tento kodex
spravania vo vztahu k jednej alebo
viacerym  osobitnym  obchodnym
praktikam, alebo obchodnym
odvetviam, ak tieto nie su ustanovené
zakonom, alebo inym pravnym
predpisom alebo opatrenim organu
verejnej spravy, ktoré sa Predavajlci

submitted the complaint or suggestion to
the Seller.

Supplementary Provisions

The Seller shall not conclude a Purchase
Contract, nor carry out the sale,
intermediation, or delivery of alcoholic
beverages / products /, tobacco products,
and other products to persons (Buyers) who
have not reached the age of 18 at the time of
conclusion of the Contract, and whose sale
to persons under 18 years of age is
prohibited, in accordance with the valid and
effective legal regulations of the Slovak
Republic. In connection with the above, the
Seller shall verify that the Buyer has reached
the age of 18 by checking the Buyer's age
through an identity document (identity card
or passport) upon handing over the order
directly to the Buyer. The Seller shall carry
out this verification through an authorised
person who is to deliver the order to the
Buyer. If the Buyer has not reached the age
of 18, or if the Buyer fails to prove or refuses
to prove his/her age, the Seller shall not
hand over the order to the Buyer and the
purchase contract shall terminate.

Information on Codes of Conduct

The Sellerinforms Consumers that there are
no specific relevant codes of conduct to
which the Seller has committed to comply.
A code of conduct means an agreement or
set of rules defining the conduct of the
Seller who has undertaken to comply with
that code of conduct in relation to one or
more particular commercial practices or
business sectors, if these are not laid down
by law or other legal regulation or measure
of a public administration body, which the
Seller has committed to comply with, and
the manner in which the consumer can
become acquainted with them or obtain
their text.



13.

13.1

13.2

13.3

zaviazal dodrziavat, a o sp6sobe, akym
sa mobze spotrebitel s nimi oboznamit,
alebo ziskat ich znenie.

Zaverecné ustanovenia

Predavajuci si vyhradzuje pravo na
zmenu VOP. Povinnost pisomného
oznamenia zmeny VOP je splnend jeho
umiestnenim na Webovom sidle
Predavajuceho. V pripade zmeny vo
VOP, vztah medzi Kupujiucim a
Predavajucim sa riadi podla VOP
platnych a ucinnych pri uzatvoreni
Kupnej zmluvy, a to az do momentu jej
zaniku.

Tieto VOP tvoria neoddelitelnu sucast
Reklamaéného poriadku a Zasad a
poucenia o ochrane osobnych Udajov
tohto Webového sidla. Dokumenty -
Reklamacény poriadok a Zasady a
poucenia o ochrane osobnych Udajov
tohto Webového sidla su zverejnené na
doméne Webového sidla
Predavajuceho.

Tieto VOP nadobudaju platnost a
ucinnost ich zverejnenim na Webovom
sidle Predavajuceho dria 01.03.2026.

Prilohy:

1.

4 Bl Pl Bl I

Vzor odstupenia od zmluvy

Reklamacny poriadok

Reklamacny formular

Protokol o prijati reklamacie

Protokol o vybaveni reklamacie
Zasady spracovania osobnych Udajov

Final Provisions

The Seller reserves the right to amend these
GTC. The obligation to notify the Buyer in
writing of changes to the GTC is fulfilled by
publishing them on the Seller’s Website. In
the event of any change to the GTC, the
relationship between the Buyer and the
Seller shall be governed by the GTC that
were valid and effective at the time of
conclusion of the Purchase Contract, until
the moment of its termination.

These GTC form an integral part of the
Complaints Procedure and the Privacy
Policy and Information on Personal Data
Protection of this Website. The documents —
Complaints Procedure and Privacy Policy
and Information on Personal Data
Protection of this Website — are published
on the domain of the Seller’s Website.

These GTC enter into force and effect upon
their publication on the Seller’s Website on
01 March 2026.

Annexes:

Sample Form for Withdrawal from the
Contract

Complaints Procedure

Complaint Form

Protocol on Acceptance of Complaint
Protocol on Handling of Complaint
Principles of Personal Data Processing



