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Uvodné ustanovenia

Tento reklamacny poriadok je su¢astou
VSeobecnych obchodnych podmienok
internetového obchodu www.refsy.eu
(VOP) zo dha 01.03.2026.

Pojmy zacinajuce velkym pismenom
maju vyznam tak, ako je im priradeny vo
VOP, pokialtento Reklamac&ny poriadok
neustanovuje inak.

Tento reklamacny poriadok je vydany v
silade Obgcgianskym  zakonnikom,
Zakonom o ochrane spotrebitela
a Zakonom o elektronickom obchode.

Predavajuci odporuc¢a  Kupujicim
(Spotrebitelom), aby prava zo
zodpovednosti za vady Tovaru uplatnili
na adrese:

Ing. Branislav Hancko, s miestom
podnikania:  Simonovska 1746/33,
97271 Novéky, Slovensko, ICO:
57153752, DIC: 1076167895

Tento Reklamacny poriadok upravuje
pradva a povinnosti Spotrebitela ako
Kupujuceho, ak nie je ustanovené, ze sa
jednd o Kupujuceho vo vSeobecnosti,
pri uplatfiovani prav zvad Tovaru

zmysle uzatvorenej Zmluvy S
Predavajucim prostrednictvom
internetového obchodu
Predavajuceho.

Predavajuci je opravneny primerane
aplikovat ustanovenia tohto
Reklamacéného poriadku vztahujucich
sa na Spotrebitela aj na iné osoby,
avSak nie je ktomu povinny. Pokial
maju prednost kogentné ustanovenia
prislusnych pravnych predpisov,
pouziju sa tieto kogentné ustanovenia.

Complaints Procedure
www.refsy.eu
Introductory Provisions

This Complaints Procedure forms an
integral part of the General Terms and
Conditions of the online shop www.refsy.eu
(GTC) dated 01.03.2026.

Terms beginning with a capital letter have
the meaning assigned to them in the GTC,
unless this Complaints Procedure provides
otherwise.

This Complaints Procedure is issued in
accordance with the Civil Code, the
Consumer Protection Act and the Act on
Electronic Commerce.

The Seller recommends that Buyers
(Consumers) exercise their rights arising
from liability for defects in the Goods at the
following address:

Ing. Branislav Hancko, place of business:
Simonovska 1746/33, 972 71 Novéky,
Slovakia, ID No.: 57153752, Tax ID No.:
1076167895

This Complaints Procedure regulates the
rights and obligations of the Consumer as
Buyer (unless specified otherwise for
Buyers in general) when exercising rights
arising from defects in the Goods under the
Contract concluded with the Seller through
the Seller’s online shop.

The Seller is entitled (but not obliged) to
reasonably apply the provisions of this
Complaints Procedure relating to the
Consumer also to other persons. Where
mandatory provisions of the relevant legal
regulations take precedence, those
mandatory provisions shall apply.
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Pravny ramec

Na vztahy Z0 zodpovednosti
Predavajuceho za vady Tovaru (ako aj
dalSie pravne vztahy, ktoré mdzu zo

zmluvného vztahu vyplynat) so
Spotrebitelmi, sa vztahuju okrem
v8eobecnych ustanoveni  zdkona

Obcianskeho zakonnika, aj osobitné
predpisy, najmad Zakon o ochrane
spotrebitela aZakon o elektronickom
obchode.

Pravne vztahy vyplyvajuce z uplatnenia
prav zo zodpovednosti za vady medzi
Predavajucim a Kupujucim, ktory je
pravnickd osoba alebo fyzickd osoba
podnikatel, ktory kona v ramci svojej
podnikatelskej Cinnosti /osoby, ktoré
nie sU v postaveni Spotrebitela/ sa
riadia podla Obchodného zakonnika,
pokial tento Reklamacny poriadok
neustanovuje inak.

Akost a mnozstvo

Tovar musi byt v sulade s dohodnutymi
poziadavkami (bod Error! Reference
source not found.) a vSeobecnymi
poziadavkami (bod 3.4). Tovar s
digitdlnymi prvkami musi spliiat
dohodnuté pozZiadavky a vSeobecné
poziadavky aj digitalny obsah a
digitalna sluzba bez ohladu nato, ¢iich
dodava alebo poskytuje Predavajuci
alebo iné osoba.

Tovar nemusi byt v sulade so
vSeobecnymi poziadavkami, ak
predavajuci pri  uzavreti Zmluvy

vyslovne oboznamil Kupujuceho, Ze
urcita vlastnost Tovaru nezodpoveda
v§eobecnym poziadavkam, a Kupujuci
s nesuladom vyslovne a osobitne
suhlasil.

Tovar je v sulade s dohodnutymi
poziadavkami, ak najma

Legal Framework

Relations arising from the Seller’s liability
for defects in the Goods (as well as other
legal relations that may arise from the
contractual relationship) with Consumers
are governed, in addition to the general
provisions of the Civil Code, by special
regulations, in particular the Consumer
Protection Act and the Act on Electronic
Commerce.

Legal relations arising from the exercise of
rights from liability for defects between the
Seller and a Buyer who is a legal entity or a
natural person — entrepreneur acting within
the scope of his/her business activity /
persons who are not in the position of a
Consumer / shall be governed by the
Commercial Code, unless this Complaints
Procedure provides otherwise.

Quality and Quantity

The Goods must comply with the agreed
requirements (see reference in the original
text) and the general requirements (clause
3.4). Goods with digital elements must
meet the agreed requirements and general
requirements also in respect of digital
content and digital services, regardless of
whether they are supplied or provided by the
Seller or another person.

The Goods do not have to comply with the
general requirements if, at the time of
conclusion of the Contract, the Seller
expressly informed the Buyer that a certain
characteristic of the Goods does not meet
the general requirements and the Buyer
expressly and specifically agreed to the
non-conformity.

The Goods comply with the agreed
requirements, in particular if they:



3.3.1

druhu,
kvalite

zodpoveda opisu,
mnoZstvu a
vymedzenym v zmluve,

correspond to the description,
quantity and quality specified
contract,

type,
in the

3.3.2 je vhodny na konkrétny Ucel, s | are fit for the particular purpose for which
ktorym Kupujuci oboznamil | the Buyer informed the Seller at the latest at
predavajuceho najneskér pri | the time of conclusion of the Contract and
uzavreti Zmluvy a sktorym | with which the Seller agreed,

Predavajuci suhlasil,

3.3.3 vyznaCuje sa v Zmluve | have the functionality specified in the
vymedzenou schopnostou | Contract with regard to their purpose,
plnit funkcie s ohladom na svoj
ucel (funkénost),

3.3.4 vyznacuje sa v Zmluve | have the compatibility specified in the
vymedzenou schopnostou | Contract, i.e. the ability to function with
fungovat s hardvérom alebo | hardware or software commonly used with
softvérom, s ktorymi sa Tovar | goods of the same type without the need to
rovnakého druhu beZzne | modify the Goods, and the interoperability
pouziva, bez potreby zmeny | specified in the Contract, i.e. the ability to
Tovaru (dalej len | function with hardware or software different
»kompatibilita“), a v Zmluve | from those commonly used with goods of
vymedzenou schopnostou | the same type,
fungovat s hardvérom alebo
softvérom odliSnymi od tych, s
ktorymi sa Tovar rovnakého
druhu bezne pouziva
(interoperabilita),

3.3.5 vyznacuje sa dalSimi | have other characteristics specified in the
vlastnostami vymedzenymi v | Contract,

Zmluve,

3.3.6 je dodany so vSetkym | are delivered with all accessories specified
prisluSenstvom vymedzenym | inthe Contract,
vZmluve,

3.3.7 je dodany s navodom na | are delivered with instructions for use,
pouzitie vratane navodu na | including instructions for assembly and
montaz a instalaciu, ako bolo | installation, as specified in the Contract,
vymedzené vZmluve a and

3.3.8 su dodané aktualizacie | updates specified in the Contract are

vymedzené v Zmluve, ak ide o
vec s digitalnymi prvkami

provided, in the case of goods with digital
elements.

3.4 Predany Tovar je v sulade so

vS8eobecnymi poziadavkami, ak

The sold Goods comply with the general
requirements if they:

3.4.1 je vhodny na vSetky ucely, na
ktoré sa tovar rovnakého druhu

arefitfor all purposes for which goods of the
same type are normally used, taking into



3.4.2

3.4.3

3.4.4

bezne pouziva s prihliadnutim
najma na pravne predpisy,
technické normy alebo na
kédexy spravania platné pre

prislusné odvetvie, ak
technické normy neboli
vypracované,

zodpovedad opisu a kvalite
vzorky alebo modelu, ktoré
predavajuci spristupnil
kupujicemu pred uzavretim
zmluvy,

je dodany s prisluSenstvom,
obalom a navodmi vratane
navodu na montaz ainstalaciu,
ktoré moéze Kupujuci dévodne
ocakavat, a

je dodany v mnozstve, kvalite a

s vlastnostami vratane
funkénosti, kompatibility,
bezpeCnosti a schopnosti
zachovat si pri  beznom

pouzivani svoju funkénost a
vykonnost (Zivotnost), aké su
bezné pre tovar rovnakého
druhu a aké moéze Kupujuci
dévodne ocakavat vzhladom
na povahu Tovaru a s

prihliadnutim na akékolvek
verejné vyhlasenie
Predavajuceho alebo ingj
osoby \ rovnakom

dodavatelskom retazci vratane
vyrobcu, alebo vich mene, ato
najma pri propagacii Tovaru
alebo na jeho oznaceni; za
vyrobcu sa povazuje zhotovitel
Tovaru, dovozca Tovaru na trh
Eurépskej unie z tretej krajiny
alebo ind osoba, ktord sa
oznacduje za vyrobcu tym, Ze na
Tovar umiestni svoje meno,
ochrannid znamku alebo iné
rozliSujuce oznacenie.

account in particular legal regulations,
technical standards or codes of conduct
applicable to the relevant sector if no
technical standards have been developed,

correspond to the description and quality of
a sample or model made available by the
Seller to the Buyer before the conclusion of
the contract,

are delivered with accessories, packaging
and instructions, including instructions for
assembly and installation, which the Buyer
can reasonably expect, and

are delivered in quantity, quality and with

properties including functionality,
compatibility, safety and the ability to
maintain their functionality and

performance during normal use (durability)
that are normal for goods of the same type
and that the Buyer can reasonably expect
given the nature of the Goods and taking
into account any public statement made by
the Seller or another person in the same
supply chain, including the manufacturer,
or on their behalf, in particular in the
promotion of the Goods or on its labelling;
the manufacturer is considered to be the
producer of the Goods, the importer of the
Goods onto the market of the European
Union from a third country or another
person who holds itself out as the
manufacturer by placing its name, trade
mark or other distinguishing mark on the
Goods.

3.5 Predavajuci nie je viazany verejnym
vyhldsenim podla bodu 3.4.4, ak si z

opodstatneného dévodu nebol vedomy

The Seller is not bound by a public
statement pursuant to clause 3.4.4 if it
proves that it was not and could not have



3.6

3.7

3.8

4.1

4.2

ani nemohol byt vedomy verejného
vyhlasenia, do Casu uzavretia Zmluvy
bolo verejné vyhlasenie opravené
rovnakym alebo porovnatelnym
spb6sobom, akym bolo vyhlasené,
alebo rozhodnutie Kupujuceho uzavriet
Zmluvu nemohlo byt verejnym
vyhldsenim  ovplyvnené; dbkazné
bremeno o tychto skuto&nostiach
nesie Predavajuci.

Predavajuci zabezpedi, aby po¢as doby
podla bodu 3.7 alebo 3.8 bol Kupujuci
upovedomeny o aktualizaciach vratane
bezpecnostnych aktualizacii, a aby boli
Kupujucemu dodané aktualizacie,
ktoré su potrebné na zachovanie
suladu Tovaru s digitdlnymi prvkami s
poziadavkami podla bodu 3.1 a 3.2.

Ak sa ma podla Zmluvy dodat digitalny
obsah alebo poskytnut digitalna sluzba
jednorazovo, dobou podla bodu 3.6 je
doba, pocas ktorej moéze Kupujuci
dévodne ocakavat, Ze Tovar bude
spliat poziadavky podla § 615 s
prihliadnutim na druh a ucel Tovaru a
digitalnych prvkov, povahu a okolnosti
uzavretia Zmluvy.

Ak sa ma podla Zmluvy dodavat
digitalny obsah alebo poskytnut
digitalna sluzba nepretrzite pocas
dohodnutej doby, dobou podla bodu
3.6 je tato dohodnuta doba, najmenej
v8ak dva roky od dodania Tovaru s
digitalnymi prvkami.

Zodpovednost Predavajiceho za
vady Tovarov

Tovar ma vady, ak nie je v sulade s
poziadavkami podla bodu 3.1 a 3.2
alebo ak jeho pouzivanie znemoznuju
alebo obmedzuju prava tretej osoby
vratane prav duSevného vlastnictva.

Predavajuci zodpoveda za akukolvek
vadu, ktord ma Tovar v Case jeho

been aware of the public statement for a
legitimate reason, the public statement was
corrected in the same or a comparable
manner before the conclusion of the
Contract, or the Buyer’s decision to
conclude the Contract could not have been
influenced by the public statement; the
burden of proof of these facts lies with the
Seller.

The Seller shall ensure that during the
period pursuant to clause 3.7 or 3.8 the
Buyer is informed of updates, including
security updates, and that the Buyer is
provided with updates necessary to
maintain the conformity of the Goods with
digital elements with the requirements
pursuant to clauses 3.1 and 3.2.

If, under the Contract, digital content is to
be supplied or a digital service provided on
a one-off basis, the period pursuant to
clause 3.6 is the period during which the
Buyer can reasonably expect the Goods to
meet the requirements of § 615, taking into
account the nature and purpose of the
Goods and digital elements, and the nature
and circumstances of the conclusion of the
Contract.

If, under the Contract, digital content is to
be supplied or a digital service provided
continuously for an agreed period, the
period pursuant to clause 3.6 is that agreed
period, but at least two years from the
delivery of the Goods with digital elements.

Seller’s Liability for Defects in the Goods

The Goods have defects if they do not
comply with the requirements pursuant to
clauses 3.1 and 3.2 or if their use is
prevented or restricted by the rights of a
third party, including intellectual property
rights.

The Seller is liable for any defect that the
Goods have at the time of delivery and that



4.3

4.4

4.5

4.6

dodania a ktora sa prejavi do dvoch
rokov od dodania Tovaru.

Ak je predmetom kupy Tovar s
digitdlnymi prvkami, pri ktorom sa ma
digitalny obsah dodavat alebo digitalna
sluzba poskytovat nepretrzite pocas
dohodnutej doby, Predavajuci
zodpoveda za kazdu vadu digitalneho
obsahu alebo digitalnej sluzby, ktora sa
vyskytne alebo prejavi pocCas celej
dohodnutej doby, najmenej v§ak poCas
dvoch rokov od dodania Tovaru s
digitadlnymi prvkami.

Pri pouzitom Tovare sa strany moézu
dohodnut na kratSej dobe
zodpovednosti Predavajuceho za vady
ako v odsekoch 1 a 2, nie vSak kratSej
ako jeden rok od dodania veci.

Predavajuci zodpoveda za vadu, ktora
bola spdsobend nespravnou montazou
alebo instalaciou Tovaru, digitdlneho
obsahu alebo digitalnej sluzby, ak
4.5.1 montaz alebo inStalacia bola
suc¢astou Zmluvy a Dbola
vykonané Predavajucim alebo
na jeho zodpovednost, alebo
4.5.2 montaz alebo inStalaciu, ktoru
mal vykonat Kupujuci, vykonal
Kupujuci nespravne v désledku
nedostatkov navodu na
montaz alebo instalaciu, ktory
mu poskytol Predavajuci alebo
dodavatel digitalneho obsahu
alebo digitalnej sluzby.

Predavajuci nezodpoveda za vadu
Tovaru s digitalnymi prvkami, ktord bola
spbsobena vyluc¢ne nenainstalovanim
aktualizacie podla bodu 3.6, ak si
Kupujuci aktualizaciu nenainstaloval v
primeranej lehote po jej dodani a

4.6.1 Predavajuci oboznamil
Kupujuceho o dostupnosti
aktualizacie a nasledkoch jej
nenainstalovania, a

becomes apparent within two years from
delivery of the Goods.

If the subject of the purchase is Goods with
digital elements in respect of which digital
content is to be supplied or a digital service
provided continuously for an agreed period,
the Sellerisliable for any defectin the digital
content or digital service that occurs or
becomes apparent during the entire agreed
period, but at least during two years from
delivery of the Goods with digital elements.

In the case of used Goods, the parties may
agree on a shorter period of the Seller’s
liability for defects than in clauses 4.2 and
4.3, but not shorter than one year from
delivery of the item.

The Seller is liable for a defect caused by
incorrect assembly or installation of the
Goods, digital content or digital service if

the assembly or installation formed part of
the Contract and was carried out by the
Seller or under its responsibility, or

the assembly or installation to be carried
out by the Buyer was carried out incorrectly
by the Buyer due to shortcomings in the
instructions for assembly or installation
provided by the Seller or the supplier of the
digital content or digital service.

The Seller is not liable for a defect in Goods
with digital elements caused solely by the
Buyer’s failure to install an update pursuant
to clause 3.6 if the Buyer did not install the
update within a reasonable time after its
delivery and

the Seller informed the Buyer of the
availability of the update and the
consequences of not installing it, and
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5.1

5.2

6.1

6.2

6.3

4.6.2 nenainStalovanie alebo
nespravna inStalacia

aktualizacie Kupujucim neboli

spbsobené nedostatkami v
poskytnutom navode na
instalaciu.

Dokazné bremeno

Ak sa vada prejavi do uplynutia doby
podla bodu 4.2 az 4.4, predpoklada sa,
Ze ide o vadu, ktord mal Tovar uz v ¢ase
dodania. To neplati, ak sa preukaze
opak alebo ak je tento predpoklad
nezlucitelny s povahou Tovaru alebo
vady.

Ak je predmetom kupy Tovar s
digitdlnymi prvkami, pri ktorom sa ma
digitalny obsah dodavat alebo digitalna
sluzba poskytovat nepretrzite pocas
dohodnutej doby, Predavajuci nesie
dbékazné bremeno, Ze digitalny obsah
dodal alebo digitalnu sluzbu poskytol
bez vad pocas doby podla bodu 4.3.

Prava zo zodpovednosti za vady

Ak Predavajuci zodpoveda za vadu
Tovar, kupujuci ma voci nemu pravo na
odstranenie vady opravou alebo
vymenou (¢lanok 8), pravo na
primeranu zlavu z kldpnej ceny alebo
pravo od kupnej zmluvy odstupit
(€lanok 9).

Kupujuci moéze odopriet zaplatit kipnu
cenu alebo jej ¢ast, kym si Predavajuci
nesplni povinnosti, ktoré mu vyplyvaju
zo zodpovednosti za vady, ibaze
Kupujuci je v ¢ase vytknutia vady v
omeskani so zaplatenim kupnej ceny
alebo jej ¢asti. Kupujuci zaplati kdipnu
cenu bez zbytoéného odkladu po
splneni povinnosti Predavajucim.

Kupujuci méze uplatiiovat prava zo
zodpovednosti za vady vratane prava
podla bodu 6.2, len ak vytkol vadu do
dvoch mesiacov od zistenia vady,

the non-installation or incorrect installation
of the update by the Buyer was not caused
by shortcomings in the provided installation
instructions.

Burden of Proof

If a defect becomes apparent within the
period pursuant to clauses 4.2 to 4.4, it is
presumed that the defect existed at the time
of delivery. This does not apply if the
contrary is proved or if this presumption is
incompatible with the nature of the Goods
or the defect.

f the subject of the purchase is Goods with
digital elements in respect of which digital
content is to be supplied or a digital service
provided continuously for an agreed period,
the Seller bears the burden of proof that it
supplied the digital content or provided the
digital service without defects during the
period pursuant to clause 4.3.

Rights Arising from Liability for Defects

fthe Selleris liable for adefectin the Goods,
the Buyer has the right to have the defect
remedied by repair or replacement (clause
8), the right to a reasonable price reduction
or the right to withdraw from the purchase
contract (clause 9).

The Buyer may refuse to pay the purchase
price or part thereof until the Seller fulfils its
obligations arising from liability for defects,
unless the Buyer is in default with payment
of the purchase price or part thereof at the
time the defect is asserted. The Buyer shall
pay the purchase price without undue delay
after the Seller has fulfilled its obligations.

The Buyer may exercise rights arising from
liability for defects, including the right
pursuant to clause 6.2, only if the defect
was asserted within two months of its



6.4

7.1

7.2

7.3

8.

najneskér do uplynutia doby podla
bodu4.2az4.4.

Uplatnenie prav zo zodpovednosti za
vady nevylucuje pravo Kupujuceho na
nahradu Skody, ktord mu z vady vznikla.

Vytknutie vady

Predavajuci poskytne Kupujucemu
pisomné potvrdenie o vytknuti vady
bezodkladne po  vytknuti vady
Kupujucim. Predavajuci v potvrdeni o
vytknuti vady uvedie lehotu, v ktorej
vadu odstrani. Lehota oznamena podla
predchéadzajucejvety nesmie byt dlhSia
ako 30 dni odo dna vytknutia vady, ak

dlhSia lehota nie je oddvodnena
objektivnym dévodom, ktory
Predéavajuci nemoze ovplyvnit.

Ak Predavajuci odmietne
zodpovednost za vady, dbovody
odmietnutia pisomne oznami
Kupujucemu. Ak Kupujuci znaleckym
posudkom alebo odbornym

stanoviskom vydanym akreditovanou
osobou, autorizovanou osobou alebo
notifikovanou osobou preukaze
zodpovednost predavajuceho za vadu,
mobze vytknit vadu opakovane a
Predavajuci nembze odmietnut
zodpovednost za vadu; na opakované
vytknutie vady sa bod 6.3 nevztahuje.
Predavajuci je zodpovedny za ucelne
vynalozené naklady v tejto suvislosti.

Ak pred uzavretim Zmluvy alebo, ak sa
Zmluva uzatvara na zaklade
objednavky Kupujuceho, pred
odoslanim objednavky, Predavajuci
oboznamil kupujuceho, ze vady mozno
vytknut aj u inej osoby, konanie alebo
opomenutie tejto osoby sa na uUcely
zodpovednosti za vady povaZuje za
konanie alebo opomenutie
Predavajuceho.

Odstranenie vady

discovery, but no later than upon expiry of
the period pursuant to clauses 4.2 to 4.4.

The exercise of rights arising from liability for
defects does not exclude the Buyer’sright to
compensation for damage caused by the
defect.

Assertion of a Defect

The Seller shall provide the Buyer with
written confirmation of the assertion of the
defect immediately after the Buyer asserts
the defect. In the confirmation, the Seller
shall state the period within which it will
remedy the defect. The period stated in the
preceding sentence may not exceed 30 days
from the date of assertion of the defect,
unless a longer period is justified by an
objective reason beyond the Seller’s
control.

If the Seller rejects liability for the defect, it
shall notify the Buyer in writing of the
reasons for rejection. If the Buyer proves the
Seller’s liability for the defect by an expert
opinion or professional statement issued by
an accredited person, authorised person or
notified person, the Buyer may assert the
defect again and the Seller may not reject
liability for the defect; clause 6.3 does not
apply to repeated assertion of the defect.
The Seller is liable for reasonably incurred
costs in this regard.

If, before the conclusion of the Contract or,
if the Contract is concluded on the basis of
the Buyer’s order, before sending the order,
the Seller informed the Buyer that defects
may also be asserted to another person, the
acts or omissions of that person shall be
considered, for the purposes of liability for
defects, as acts or omissions of the Seller.

Remedying the Defect



8.1

8.2

8.3

8.4

8.5

Kupujuci ma pravo zvolit si odstranenie
vady vymenou veci alebo opravou
Tovaru. Kupujici si nemoéze zvolit
spbsob odstranenia vady, ktory nie je
mozny alebo ktory by v porovnani s
druhym spbésobom odstranenia vady
spobsobil Predavajucemu neprimerané
naklady s ohladom na vSetky okolnosti,
najma na hodnotu, ktord by mal Tovar
bez vady, na zavaznost vady a na
skutoénost, ¢&i by druhy spobsob

odstranenia vady spobsobil
Kupujucemu znacné tazkosti.
Predavajuci mobze odmietnut

odstranenie vady, ak oprava ani
vymena nie su mozné alebo ak by si
vyZzadovali neprimerané naéklady s
ohladom na vSetky okolnosti vratane
okolnosti podla bodu 8.1 druhej vety.

Predavajuci opravi alebo vymeni vec v
primeranej lehote po tom, ¢o kupujuci
vytkol vadu, bezplatne, na vlastné
naklady a bez spbsobenia zavaznych
tazkosti kupujucemu s ohladom na
povahu veci a ucel, na ktory Kupujuci
vec pozadoval.

Na ucely opravy alebo vymeny
Kupujuci odovzda alebo spristupni
Tovar Predavajucemu alebo osobe
podla bodu 7.3. Naklady prevzatia veci
znasa Predavajuci.

Predavajuci doda opraveny Tovar alebo
nahradny Tovar kupujicemu na vlastné
naklady rovnakym alebo obdobnym
sposobom, akym mu Kupujici dodal
vadny Tovar, ak sa strany nedohodnu
inak. Ak Kupujuci neprevezme Tovar v
lehote Siestich mesiacov odo dria, kedy
ju mal prevziat, m6ze Predavajuci Tovar
predat. Ak ide o vec vacSej hodnoty,
Predavajuci Kupujuceho o]
zamySlanom predaji vopred
upovedomi a poskytne mu primeranu
dodato¢nu lehotu na prevzatie veci.
Predavajuci bezodkladne po predaji
vyplati Kupujucemu vytazok z predaja

The Buyer has the rightto choose whether to
have the defect remedied by replacement of
the item or repair of the Goods. The Buyer
may not choose a method of remedying the
defect that is not possible or that would,
compared to the other method, impose
disproportionate costs on the Seller in view
of all circumstances, in particular the value
the Goods would have without the defect,
the severity of the defect and whether the
other method would cause significant
difficulties to the Buyer.

The Seller may refuse to remedy the defect
if repair or replacement is not possible or
would require disproportionate costs in
view of all circumstances, including those
referred to in the second sentence of clause
8.1.

The Seller shall repair or replace the item
within a reasonable time after the Buyer has
asserted the defect, free of charge, at its
own expense and without causing
significant difficulties to the Buyer, taking
into account the nature of the item and the
purpose for which the Buyer requested it.

For the purposes of repair or replacement,
the Buyer shall hand over or make the
Goods available to the Seller or to the
person pursuant to clause 7.3. The costs of
taking over the item shall be borne by the
Seller.

The Seller shall deliver the repaired Goods
or replacement Goods to the Buyer at its
own expense in the same or a similar
manner as the Buyer delivered the defective
Goods, unless the parties agree otherwise.
If the Buyer does not take delivery of the
Goods within six months from the date on
which it was to be taken over, the Seller may
sellthe Goods. In the case of items of higher
value, the Seller shall notify the Buyer in
advance of the intended sale and grant a
reasonable additional period for taking
delivery. Immediately after the sale, the
Seller shall pay the Buyer the proceeds of
the sale after deducting the costs



8.6

8.7

8.8

9.1

veci po odpocitani nakladov, ktoré
Ucelne vynaloZil na jej uschovu a
predaj, ak Kupujuci uplatni pravo na
podiel z vytazku v primeranej lehote
uvedenej Predavajucim v oznameni o
zamySlanom predaji Tovaru.
Predavajuci mobéze vec na vlastné
naklady znic¢it, ak sa ju nepodarilo
predat alebo ak predpokladany vytazok
z predaja nebude postaCovat ani na
Uhradu nakladov, ktoré Predavajuci
ucelne vynalozil na uschovu veci, a
nakladov, ktoré by predavajuci musel
nevyhnutne vynalozZit na jeho preda;j.

Predavajuci pri  odstraneni vady
zabezpedi odstranenie veci a instalaciu
opraveného Tovaru alebo nahradného
Tovaru, ak si vymena alebo oprava
vyzaduje odstranenie vadného Tovaru,
ktory bol nainStalovany v sulade s jeho
povahou a ucéelom pred tym, ako sa
vada prejavila. Predavajuci a Kupujuci
sa mo6zu dohodnut, Ze odstranenie veci
a inStalaciu opravenej alebo nahradnej
veci zabezpedéi Kupujuci na naklady a
nebezpecenstvo Predavajuceho.

Pri odstraneni vady vymenou Tovaru
nema predavajuci pravo na nahradu

Skody spbsobenu beznym
opotrebovanim veci a na odplatu za
bezné uzivanie Tovaru pred jej
vymenou.

Predavajuci zodpoveda za vady

nahradnej veci podla bodu 4.

Zlava z kiipnej ceny a odsttlipenie od
Zmluvy

Kupujuci ma pravo na primeranud zlavu
z kipnej ceny alebo méze odstupit od
Zmluvy aj bez poskytnutia dodatocnej
primeranej lehoty, ak

9.1.1 Predavajuci Tovar neopravil ani
nevymenil,

reasonably incurred for storage and sale, if
the Buyer asserts its right to a share of the
proceeds within a reasonable period
specified by the Seller in the notice of
intended sale. The Seller may destroy the
item at its own expense if it cannot be sold
or if the expected proceeds would not cover
even the costs reasonably incurred for
storage and the costs that would
necessarily be incurred for its sale.

When remedying the defect, the Seller shall
ensure removal of the item and installation
of the repaired or replacement Goods if
replacement or repair requires removal of
the defective Goods that was installed in
accordance with its nature and purpose
before the defect became apparent. The
Seller and the Buyer may agree that removal
and installation of the repaired or
replacement item shallbe carried out by the
Buyer at the Seller’s cost and risk.

When remedying the defect by replacement
of the Goods, the Seller has no right to
compensation for damage caused by
normal wear and tear of the item or to
remuneration for normal use of the Goods
before replacement.

The Seller is liable for defects in the
replacement item pursuant to clause 4.

Price Reduction and Withdrawal from the
Contract

The Buyer has the rightto a reasonable price
reduction or may withdraw from the
Contract even without granting an
additional reasonable period if

the Seller has not repaired or replaced the
Goods,



9.2

9.3

9.4

9.5

9.1.2 Predavajuci vec neopravil ani
nevymenil v sulade sbodom
8.4az8.6,

9.1.3 Predavajuci odmietol odstranit
vadu podla bodu 8.2,

9.1.4 Predavajuci odmietol odstranit
vadu podla § 623 ods. 2,

9.1.5 vada je takej zavaznej povahy,
Ze odoévodnuje okamzitu zlavu
z kupnej ceny alebo
odstupenie od Zmluvy, alebo
9.1.6 Predavajuci vyhlasil alebo je z
okolnosti zrejmé, Zze vadu
neodstrani v primeranej lehote
alebo bez spOsobenia
zédvaznych tazkosti pre
Kupujuceho.

Pri posudzovani prava Kupujuceho na
zlavu z kipnej ceny alebo odstupenie
od Zmluvy podla odseku 9.1.4 a 9.1.5
sa zohladnia vSetky okolnosti, najma
druh a hodnota Tovaru, povaha a
zavaznost vady a moznost od
Kupujuceho objektivne ziadat, aby
ddveroval v schopnost Predavajuceho
odstranit vadu.

Zlava z kUpnej ceny musi byt primerana
rozdielu hodnoty Tovaru a hodnoty,
ktoru by Tovar mal, ak by bola bez vad.

Kupujici nembze odstupit od Zmluvy
podla bodu 9.1, ak sa Kupujuci
spolupodielal na vzniku vady alebo ak
je  vada zanedbatelnd. Dokazné
bremeno, Ze sa Kupujuci spolupodielal
na vzniku vady a zZe vada je
zanedbatelna, nesie Predavajuci.

Ak sa Zmluva tyka kupy viacerych
Tovarov, Kupujuci méze od nej odstupit
len vo vztahu k vadnému Tovaru. Vo
vztahu k ostatnym Tovarom moéze
odstupit od Zmluvy, len ak nemozno
dovodne ocakavat, ze bude mat zaujem

the Seller has not repaired or replaced the
item in accordance with clauses 8.4 to 8.6,

the Seller has refused to remedy the defect
pursuant to clause 8.2,

the Seller has refused to remedy the defect
pursuant to 8§ 623(2) of the Civil Code,

the defect is of such a serious nature that it
justifies an immediate price reduction or
withdrawal from the Contract, or

the Seller has declared oritis apparent from
the circumstances that it will not remedy
the defect within a reasonable time or
without causing significant difficulties to
the Buyer.

When assessing the Buyer’s right to a price
reduction or withdrawal from the Contract
pursuant to clauses 9.1.4 and 9.1.5, all
circumstances shall be taken into account,
in particular the type and value of the
Goods, the nature and severity of the defect
and whether it can reasonably be required
of the Buyer to trust in the Seller’s ability to
remedy the defect.

The price reduction must be reasonable in
relation to the difference between the value
of the Goods and the value it would have
had without defects.

The Buyer may not withdraw from the
Contract pursuant to clause 9.1if the Buyer
contributed to the occurrence of the defect
or ifthe defectisinsignificant. The burden of
proof that the Buyer contributed to the
occurrence of the defect and that the defect
is insignificant lies with the Seller.

If the Contract relates to the purchase of
several Goods, the Buyer may withdraw only
in respect of the defective Goods. Inrespect
of the other Goods, the Buyer may withdraw
from the Contract only if it cannot
reasonably be expected that the Buyer will



9.6

9.7

9.8

9.9

10.

10.1

ponechat si ostatné Tovary bez vadne;j
Veci.

Kupujuci po odstipeni od Zmluvy alebo
jej Casti vrati vec Predavajucemu na
naklady Predavajuceho. Predavajlci
zabezpeci odstranenie Tovaru, ktory
bola nainstalovany v sulade s jeho
povahou a ucelom pred tym, ako sa
vada prejavila. Ak Predavajuci Tovar v
primeranej lehote neodstrani, mébze

Kupujuci zabezpedit odstranenie a
dorudéenie veci Predavajucemu na
naklady a nebezpecenstvo
Predavajuceho.

Predavajuci po odstupeni od Zmluvy

vrati  Kupujucemu  kdpnu cenu
najneskér do 14 dni odo dna vratenia
veci Predavajucemu alebo po
preukazani, Ze Kupujluci zaslal vec
Predavajucemu, podla toho, ktory
okamih nastane skor.

Predavajuci  vrati kdpnu cenu

Kupujucemu alebo mu vyplati zlavu z
kupnej ceny rovnakym spbésobom, aky
pouzil Kupujuci pri zaplateni kdpnej
ceny, ak Kupujuci vyslovne nesuhlasi s
inym spb6sobom Uhrady. VSetky naklady
spojené s Uhradou znasa Predavajuci.

Predavajuci nema pravo na nahradu

Skody spb6sobenu beznym
opotrebovanim Tovaru a na odplatu za
bezné uzivanie Tovaru pred

odstupenim od Zmluvy.
Nahrada nakladov Predavajuceho

Ak je vada, za ktord zodpoveda
Predavajuci, désledkom konania alebo
opomenutia inej osoby v rovnakom
dodavatelskom retazci vratane
opomenutia dodat aktualizacie pre
Tovar S digitalnymi prvkami,
Predavajuci ma voci tejto osobe pravo
na nahradu ucelne vynalozenych
nakladov, ktoré mu vznikli v désledku
vytknutia vady a uplatnenia préava zo

wish to retain the other Goods without the
defective item.

After withdrawal from the Contract or part
thereof, the Buyer shall return the item to
the Seller at the Seller’s expense. The Seller
shall ensure removal of the Goods that was
installed in accordance with its nature and
purpose before the defect became
apparent. If the Seller does not remove the
Goods within a reasonable time, the Buyer
may arrange for removal and delivery of the
item to the Seller at the Seller’s cost and
risk.

After withdrawal from the Contract, the
Seller shall refund the purchase price to the
Buyer no later than 14 days from the date of
return of the item to the Seller or from proof
that the Buyer has sent the item to the
Seller, whichever occurs first.

The Seller shall refund the purchase price or
pay the price reduction to the Buyer using
the same method used by the Buyer to pay
the purchase price, unless the Buyer
expressly agrees to another method of
payment. All costs associated with the
payment shall be borne by the Seller.

The Seller has no right to compensation for
damage caused by normal wear and tear of
the Goods or to remuneration for normal
use of the Goods before withdrawal from
the Contract.

Reimbursement of the Seller’s Costs

If a defect for which the Seller is liable is the
result of an act or omission of another
person in the same supply chain, including
failure to supply updates for Goods with
digital elements, the Seller has the right
against that person to reimbursement of
reasonably incurred costs arising from the
assertion of the defect and the exercise of
rights from liability for defects by the Buyer
pursuant to clause 6.



11.

zodpovednosti
podla bodu 6.

za vady Kupujicim

Zaverecné ustanovenia

Predavajuci si vyhradzuje pravo na
zmenu Reklamacéného poriadku.
Povinnost pisomného oznamenia
zmeny Reklamaéného poriadku je

splnend jeho umiestnenim na
Webovom sidle Preddvajuceho. V
pripade zmeny Reklamacéného

poriadku, vztah medzi Kupujucim a
Predavajucim sa riadi podla
Reklamaéného poriadku platného a
ucinného pri uzatvoreni Zmluvy, a to az
do momentu jej zaniku.

tvori
tohto

Tento
neoddelitelnu
Webového sidla.

reklamacény poriadok
sucast VOP

Tento reklamacny poriadok nadobtda
platnost a ucinnost ich zverejnenim na
Webovom sidle Predavajuceho dna
01.03.2026

Final Provisions

The Seller reserves the right to amend the
Complaints Procedure. The obligation to
notify changes to the Complaints Procedure
in writing is fulfilled by publishing them on
the Seller’s Website. In the event of any
change to the Complaints Procedure, the
relationship between the Buyer and the
Seller shall be governed by the Complaints
Procedure that was valid and effective at the
time of conclusion of the Contract, until its
termination.

This Complaints Procedure forms an
integral part of the GTC of this Website.

This Complaints Procedure enters into force
and effect upon its publication on the
Seller’s Website on 01 March 2026.



